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Limited Lifetime Warranty 
 

 
Maegen Wells Guitars & Mandolins warrants this instrument to be free from defects in 
materials and workmanship for as long as it is owned by the original purchaser. This warranty 
does not include pickups, switches, jacks, controls, all other electronic components, tuning 
machines, cases and case hardware. This warranty applies only to the original purchaser when 
this instrument is purchased directly from Maegen Wells and is subject to the limitations set 
forth herein. 
 
IMPORTANT: PLEASE RETAIN YOUR ORIGINAL SALES RECEIPT AS IT IS YOUR PROOF 
OF PURCHASE VALIDATING THIS LIMITED WARRANTY.   
 
Defective components that qualify for coverage under this warranty will be repaired or replaced 
(at Maegen's discretion) without charge.  All transportation, insurance and freight charges 
associated with warranty service and repairs on MWG&M are the responsibility of the 
purchaser, as is any service initiated for the purpose of customizing setups or adjustments 
beyond original specifications. 
 
The following items are not covered by this warranty: 
 

1. Fret wear, saddle wear, nut wear, strings and batteries.  
2. Setups, adjustments or routine maintenance of any kind. 
3. Damage to finishes or cracks, splitting, or warpage of wood due to changes in temperature 
or humidity, exposure to or contact with sun, fire, moisture, perspiration, body salts and 
acids, guitar straps, guitar stands/hangers made from vinyl, plastic, rubber or other 
synthetic materials, any other chemicals, including polishes that may damage finish. 
4. Damage, corrosion or rusting of any hardware components caused by humidity, salty air, 
or exposure to the moisture, body salts and acids of perspiration.  
5. Any damage to an instrument resulting from customization or modification. 
6. Normal wear and tear on any part of the instrument or case including jacks, controls, 
switches, tuning machines, pickguards, handles, latches, case hardware, etc. 
7. All other damage and deterioration due to normal usage, wear and tear, aging, accidents, 
neglect, abuse, or Acts of Nature. 
8. Shrinkage in lacquer. 
9. Any instrument, whose serial number is missing, altered or tampered with in any fashion. 
10. Any instrument purchased from anyone other than Maegen Wells. 

   11. Instruments in need of service as a result of faulty repair by unauthorized persons. 
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Humidification Maintenance 
 

 
 

Brand new guitars come supplied with three two-way humidification Bovita packets.  This 
system keeps your guitar stabilized at a 40-50% humidity environment.  It is recommended to 
keep your guitar in its case when not being played, and to replace the Bovita packets as they 
expire.  Depending on how dry or wet the environments are, it is recommended to check the 
packets for expiration every 3-5 months.  More extreme climates may require more frequent 
replacement.  Warranty on all repair is void due to neglecting the maintenance of the 
instruments humidity.   
 
All materials used for the build of this guitar have been properly stored and maintained in a 
40% humidity environment. 
 
Maintaining the proper humidification for your guitar will ensure that it will continue to play 
just the way you like it, for longer periods of time, reducing the frequency of which it needs to 
be set-up or be dialed in.  More importantly, it will keep your guitar safe from any cracking, 
sharp fret ends, neck warping, collapsed tops, etc.  It is quite obvious when damages are a 
result of neglecting the humidification, and these are often costly repairs.  Again, keeping your 
guitar in it’s case when not being played, and making sure your Bovita packets are still working 
well, are two of the best and easiest ways to keep your guitar stable and happy. 

 
 
 
 
 
 
 
 
 
 

 


